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Complaints Form

Name........................................................................................................................................................
Address……………………………………………………………………………………………………………………………………………….
Contact Number………………………………………………………………………………………………………………………………….
E-mail address……………………………………………………………………………………………………………………………………..
Client who you work for (if applicable)…………………………………………………………………………………………………
Are you happy for us to correspond with you by email?  Yes/No
Staff Member concerned (if you know)………………………………………………………………………………………………..
Details of the complaint about with dates where possible:
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
What do you think ILBP Ltd can do to put things right?
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Would you be happy for your contact details and information to be shared directly with the service provider ie Local Authority if the issue is not the responsibility of ILBP Ltd? Yes/No
Once completed please return by email FAO Julie Travis at info@ilbp.co.uk or by post to;
ILBP Ltd
Suite 8 Station House
New Hall Hey Hall Hey Road
Rawtenstall
BB4 6AJ
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WHERE FINANCE MEETS CARE





